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User Guide for Customers — eManager Administrator

Log In:

1. Go to https://manage.fleetone.com

2. Enter Carrier ID/Username and Password

Transforming t

file eManager

i ht ustry's Payment Solutions

3. Enter Secure Entry Code

LUTTLETES

@ FLEET ONE

of security.
58 Contact your.company eManager
_rillnl:tralor, please contact your EFS

LOGIN

Ploase sign o get sccess

Forgat Pasyword?

By sctmusing this syttem you scempt the Co

Sign b

Secure Entry Code Setup

Please click submit to continue

4. Once logged in, hover over ‘SELECT PROGRAM'’ to see the menu of available options.
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@ FLEETOME  Manage/Override Cards Info Pools Billing Statements Online Payments

Login
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Give Your Flest the EDGE

Sratement Summary

ACTIVITY AFTER LAST STATEMENT

.
Current Accsunt Balance:
STATEMENT INFORMATION AS OF
DUE DATE

AMOUNT DUE

“Payments may rot be raflected in chis toesl foe up to 24 hours
Recent Transactions

FINEW CANEY 74

Customer Number; (001234567 |

$31.87

SEEMORE

Cash Advance
Contract Description
Make Pyt
Manage Info pock
Manage Polities
Merchant Locator
Scheduled Reports
Money Codes
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Manage Cands
Reports/ Cxporty

User Adminisiration s
TrendSOUicE N |

Account Information

Carmr (D7
Cenvg

suiny: ABC Cosmpairy
t One Conacr: 00-359- 7587

ur Quick links
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123456
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https://manage.fleetone.com/

Card Management:
LOOK UP A CARD
“Select Program” > “Manage Cards” > “View/Update Cards”

ABC Trucking 2017-08-16 10:29 AM Home: Help Profile  Logout

@ FLEETONE Manage/Override Cards Info Pools Billing Statements Online Payments [* Select Program

Cash Advance
Contract Description
Make Payment
Manage Info Pool
Manage Policies

Statement Summary Customer Number: 12345500000 Merchant Locator
Scheduled Reports
Credit Limit: et U
Available Credit:* Credit Management » {ur Quick Links

Cusrencys View/update Cards | Ikaman ko 3
ACTIVITY AFTER LAST STATEMENT

Total Payments:
Total Transactions:
Total Adjustments: ——
Current Account Balance: ADD QUICK LINK
STATEMENT INFORMATION AS OF

Give Your Fleet the EDGE DUE DATE

AMOUNT DUE

User Administration » |~ S¢ect— '

TrendSOURCE »

Asa fle i
. Account Information

*Payments may not be reflected in this total for up to 24 hours

Carrier 1D: 123456
Recent Transactions Company: ABC Trucking
Fleet One Contact: 800-359-7587

There are no recent transactions

gsof 12 cents per

SEE MORE

action fees in the EDGE

t over 8,000 Truck Stops

wide discounts on major tire

I savings on wireless plins,
repairs, hotels, and more.

SEE MORE

e Look up the card by Card # (last 4-5 digits), Unit, Driver ID, Driver Name, X-Ref or Policy
e Select the card by clicking on the card number

ABC Truckmg 2017-08- 16 10:38 AM [ Help Profile  Logout
@ FLEETONE M™anage/Override Cards Info Pools Billing Statements Online Payments
Card Lookup Logged in as: 1223450

Please select a card to work with,

Lookup Information

L ] c[}dg Card # Unit Driver 10 Driver Name X-Ref Policy

Lookup Information: * Leook Up Cards | Reset

Card Information
2 results found, displaying all results.

\, e e e
123456 THO01 23456 1109 Active
1Z3A5TEHSEAE90 1 1z

Inactive

Export opteons: sy | Excel | POF

SETTING UP A NEW CARD
“Select Program” > “Manage Cards” > “View/Update Cards”
e Look up the card by Card #, Unit, Driver ID, Driver Name, X-Ref or Policy

Proprietary & Confidential
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e Select the card by clicking on the card number
e Select the appropriate policy (limits/prompts) that the card is assigned to

e Under ‘Card Status’, select ‘Active’
e Under Information, select ‘Both’
e (lick ‘Save’

Card Prompl Detail

& card Lookup

& card Maragement

2017-08-16 11:05 AM Mome  Welp  Profle  Logout

g\Rpols Billing Statements Online Payments

Logged in as: 123456

& Lmits 8 prompts & Locations 8 Time Restrictions

Second Line Embossings Pioneer,0H
Third Line Embossing:  None

Card # 1 Las\ T ion # -1 More T Sjections .. Show Status History
Policy & * Card Status Hame Friter Information
1- ®  Active Allow Hand Enter Card
Inactive Disallow Hand Enter Policy
Cross Reference (opticnal) Haold * Policy * Both

= ] ] =]

2 results found, displaying all resubts

Card Unit Number
Polcy Odometer

Prompt Information (Both)

Report Onby 230 ]
Humeric

e Click ‘Add Prompt’ on the middle left side of the screen

ABC Trucking

Card Prompt Detail

Card # 1234567390123456

To assign the card click on
ADD PROMPT

Click the prompt on the
Prompt ID list

Click NEXT then choose the
VALIDATION.

@ FLEETONE Manage/Override Cards Info Pools Billing St

2017-08-16 11:13 AM Home  Help  Profile  Logout

Online Payments [l Lt U

Logged in as:123456

Last Transaction # -1 More Transactions ... Rejections... Show Status Histery

Add Prompt

Prompt ID: * Billing ID ~
Birthday
Control Number
Driver ID
Driver License
Driver License State
Driver Name
First Initial
Hubometer
Last Name x

= =]

e Select the prompt to be entered (i.e. Driver ID)

e Select the validation of the policy (i.e. Exact Match)

ABC Trucking 2017-08-16 11:25 AM Home  Help  Profile  Logout

FLEETONE Manage/Override Cards Info Pools Billing Statements Online Payments

e

L

Card Prompt Detail

Card # 1234567890123456

VALIDATION

Alpha = Letters

MNumeric = #s

Report only = shows on
reports but is not
prompted

Exact Match = Driver
must provide this EXACT
information at the time of
purchase

Logged in as: 123456

Last Transaction # -1 More Transactions ... Rejections ... Show Status History

Add Prompt
Prompt ID: [ Trip Number
Validation: * Alphabetic
Alpha-Numeric
Numeric
Report Only
Exact Match

) FLEET ONE
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e Enter the ‘Value’
e Add additional information until all values are established

EXAMPLE:
m—m__z_m
Card Driver ID Exact Match 12335
Card Driver Name Report Only Bob Driver 8
Policy Subfleet Identifier Report Only OTR Fleet
Policy Unit Number Information Pool

To ‘Edit’ or ‘Delete’ card prompts select the ‘Edit’ or ‘Delete’ buttons to the right of the ‘Value’ column.

CHANGING THE STATUS OF A CARD
“Select Program” > “Manage Cards” > “View/Update Cards”
e Look up the card by card #, Unit, Driver ID, Driver Name, X-Ref or Policy
e Under ‘Card Status’, following options are available:
- ‘Active’ to activate the card
‘Hold’ to put the card on hold temporarily, cardholder cannot use the card — the cardholder’s PIN
remains and is still valid when the card is reactivated
— ‘Inactive’ use when the card is to be blocked and the cardholder’s PIN is disabled — if the card is
reactivated the PIN will default to the last 4-digits of the card number and the cardholder will be
forced to reset the PIN if using the IVR or ATM
e Select ‘Save’

CREATING A CASH ADVANCE ON A CARD - “ONE-TIME CASH”

“Select Program” > “Cash Advance”
e Look up the card by card #, Unit, Driver ID, Driver Name, X-Ref or Policy
e Select the card by clicking on the card number
e The ‘Add One Time Cash’ screen will display

Card # 7083050010600797937 Individual Card - One Time Cash History
Add One Time Cash Record Available Cash
Amount * I | 100 | Policy/Card Cash: $50.00
One Time Cash: %100.00
Reference # | 17780 Total Cash: $150.00
Lumper Service Contract Limit: $210.00

Amount Available: $150.00
Note

240 Characters Allowed

[Add Cash || RemoveCash || cCancel |

— Available Cash is displayed to show how much cash is currently available on the card
— Check the card’s Cash Advance History by clicking ‘Individual Card - One Time Cash History’ link in the
upper middle of the screen
e Enter the amount for the Cash Advance and any other reference numbers (‘10" and '10.00’ are both equal to
$10.00)
e Select ‘Add Cash’
e ‘Successful Add’ message will display at the top of the screen

Proprietary & Confidential 5
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Successfully added $100 to card 7083050010600797937

e Toremove One Time Cash from a card enter the amount and select ‘Remove Cash’
e The Cash Advance screen can also be accessed by going through ‘Manage Cards’ and clicking on the ‘One Time
Cash’ icon:

Pollcy Driver Name 2 Override Tme Card Delete
- Card Cash Transfer | Card

Active / Payroll
Active

7083050030450 85172 GRAGLE GLEN M GRAVES Universal

ASSIGNING A REPLACEMENT CARD TO A CARDHOLDER
“Select Program” > “Manage Cards” > “View/Update Cards”
e Look up the cardholder’s existing card
e Select ‘Card Transfer’ on the right side of the screen

One
Overrlde Card Delete

Active / Payroll
Active

7083050030450 85172 GRAGLE GLEN M GRAVES Universal

e Select ‘Card Transfer’ on the right side of the screen

e Enter or look up the cardholder’s new card number

e Apply the transfer

e Look up the cardholder’s old card

e Delete the old card by selecting “X” on the right side of the screen to delete

Pollcy Driver Name A Override .ﬁ:_; Card Delete
- Ref’ Card Transfer | Card

Active / Payroll
Active

7083050030450 85172 GRAGLE GLEN M GRAVES Universal

OVERRIDE FOR AN ADDITIONAL PRODUCT — OR A PRODUCT’S LIMIT HAS BEEN USED
“Select Program” > “Manage Cards” > “View/Update Cards”

e Look up the card by card #, Unit, Driver ID, Driver Name, X-Ref or Policy

e Select ‘Override Card’ on the right side of the screen

Pollcy Driver Name Override One Card Delete
- Ref’ Card Cas Transfer | Card

Active / Payroll
Active

7083050030450 85172 GRAGLE GLEN M GRAVES Umversal

Proprietary & Confidential 6
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e Select the number of overrides (i.e. number of card swipes override is valid)
e Select ‘Product / Limit Override’
e Select ‘Override Card’

Override Card

# Card Override

000~ DN

Location(s)

All Locations | ® Network Plus Optional Location

|Lookup Location|

Optional
) Allow Hand Enter
[© Product/Limit Override |
| |Overrida Card ” | Cancel
e Select product to override and then ‘Next’
Add Limit

Limit ID: * [SpLT - OTHER METHOD OF PAYMENT
STAX - SALES TAX

TIRE - TIRES/TIRE REPAIR

TOLL - AMBASSADOR BRIDGE TOLL

TRAL - TRAILER

TRPP — TRIP PERMIT

WASH — CAR WASH

WIFI - FLEET WIFI BILLING []
WWFL - WINDSHIELD WASHER FLUID ~

|Next | | Cancel |

e Enter Amount
- Any product dispensed is in Gallons and anything purchased inside the store is in Dollars
e ‘Hours’ represents the number of hours allowed between swipes if multiple swipes are selected
— The default is 1 and typically this is left at 1 to not detain cardholder from making purchases
e Select ‘Complete Override’
- Select ‘Save and Add Another’ if multiple products are being overridden (i.e. diesel — see notes below) and
repeat the previous steps

Add Limit
Limit ID: ULSD
Amount: |* |GAL
Hours: * 1
Complete Override | |Save and Add Anotherl | Back | | Cancel
Proprietary & Confidential 7
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e The card will display to the screen with message that card is in override and a ‘Remove Override’ button
displaying

The currently selected card is in override mode.
Please remove the current override before making any changes.

Remove Override

e Once the card is swiped, the number of overrides selected will automatically be removed.

NOTES:

e When overriding fuel, add product DSL for the desired gallons, select ‘Save and Add Another’ and also add
product ULSD for the desired gallons. This is done because different truck stops use different product codes
for fuel.

— The system will not combine the gallon limit on DLS and ULSD as it recognizes this as one product.

e Override limit does not ‘add’ to the existing limit; it is REPLACING the limit as a daily total (i.e. if a card has a
100 gallon limit of diesel and the card needs an additional 50 gallons, the override would need to be in place
for 150 gallons).

e If there is no button to select under ‘Override Card’ the card is already in override. Click on the card number
and the card will display with a ‘Remove Override’ option. Click on this button to remove any existing override
on the card.

e To Remove an override bring up the card and click on the ‘Remove Override’ button.

The currently selected card is in averride mode.
Please remove the current override befare making any changes.

S |Remove Override |

e When a card is in override no changes can be made to the card (i.e. status, add cash, etc.), therefore, it is
recommended that (1) one override/swipe be selected.

OVERRIDE FOR AN OUT-OF-NETWORK FUELING LOCATION — OR WAIT TIME
“Select Program” > “Manage Cards” > “View/Update Cards”
e Look up the card by card #, Unit, Driver ID, Driver Name, X-Ref or Policy
e Select ‘Override Card’ on the right side of the screen

Policy, Override Card Delete
“.ﬁﬁm

Active / Payroll

7083050030450 85172 GRAGLE GLEN M GRAVES Active

Unlversal

Proprietary & Confidential 8

FLEET ONE




e Select the number of overrides (i.e. number of card swipes override is valid)
e Select ‘All Locations’
e Select ‘Override Card’

Override Card

# Card Override:

Location(s)

‘®  Network Plus Optional Location
\—‘ |Lockup Location

Optional

) Allow Hand Enter
) Product/Limit Override

|0verride Card | | Cancel |

e The card will display to the screen with message that card is in override and a ‘Remove Override’ button
displaying

The currently selected card is in override mode.
Please remove the current override before making any changes.

e Once the card is swiped the number of overrides selected the override will automatically be removed.

NOTES:

e If there is no button to select under ‘Override Card’ the card is already in override. Click on the card number
and the card will display with a ‘Remove Override’. Click on this button to remove any existing override on
the card.

e To Remove an override bring up the card and click on the ‘Remove Override’ button.

The currently selected card is in override mode.
Please remove the current override before making any changes.

——> [Frov oo

e When a card is in override no changes can be made to the card (i.e. status, add cash, etc.) therefore it is
recommended that (1) one override/swipe be selected.

Proprietary & Confidential 9
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CHANGING A CARD’S PRODUCT LIMIT

“Select Program” > “Manage Cards” > “View/Update Cards”
e Look up the card by card #, Unit, Driver ID, Driver Name, X-Ref or Policy
e Select the card by clicking on the card number
e Inthe gray bar at the top of the screen select, “Limits” > “Update Limits”

4 Card Lookup -4 Card Management - 4 Prompts -8 Locations -4 Time Restrictions

___,....-‘ Update Limits

e Under ‘Limit’, select ‘Both’

Policy # Card Status Hand Enter Limit
5- OWNER OPERATORS v ®  Active ) Allow Han ! card
5 - - . ' Inactive '/ Disallow Hand Enter ' Policy
ross Reference (optional) ' Hold ® Ppolicy ® Both
DON LAWRENCE
Sz e Elieashp M [save] [ Reset | [Delete This Card] [Reset Pin]
Third Line Embossing: None
e Click on ‘Add Limit’
[Add Limit | ———— Limits (Both)
9 results found,displaying all results.
oo peeion ot easure pe o] aworon L avaiabie |
Palicy ADDITIVES SouUsD Su Mo Tu We Th Fr Sa
Paolicy CASH ADVANCE 300UsD 0 Su m
Palicy DIESEL EXHAUST FLUID UREA 40 GAL 0 Su 40
e Select product, select ‘Next’
e Enter Amount
e Enter Hours (i.e. 24 equals daily) when to refresh the limit (typically this is left at 1)
e Select ‘Finish’
e Delete the limit by selecting ‘X’ on the right side of the screen to delete
mmmmﬂ
Card AVIATION MERCHANDISE i0UsD 10 .aﬂ

NOTE: To change a limit for an entire policy, go to “Select Program” >“Manage Policy”. Select the policy to add the
product in the Policy Number. In the gray bar at the top of the screen select “Limits” > “Update Limits” and follow the
same steps from above.

Proprietary & Confidential 10
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Fleet One MoneyCodes®:
CREATING MONEYCODES (ECR/Transaction Number)
“Select Program” > “MoneyCodes” > “Issue MoneyCode”
e CONTRACT ID - select the contract that MoneyCodes are to draw from on the drop down

ABC Trucking 2017-08-16 11:48 AM Home Help profile  Logout
@ FLEET ONE anage/Override Cards Info Pools Billing Statements Online Payments |l Ul ICLY
Money Code Management h Logged in as: 123456

\ Money Code Information
Key the amount in the

FUNDED AMOUNT field —_| Contract ID; * 123456 - ABC Trucking M
™ Funded Amount: * | 0

Enter the payee in the

ISSUE TO field — > IssueTo: *
Notes: To look up existing codes
click MONEY CODE
Other Information HISTORY
Once you get to the
No data available in table MONEYCODE
MANAGEMENT screen,

Click ISSUE MONEY CODE Codes can be voided by

clicking on the X located to
the right of each unused
MoneyCode.

The system will generate a
MoneyCode and display it on
the screen.

Add Info

Issue Money Code | [Money Code History |

e Enter Amount of the MoneyCode in the ‘Funded Amount’ field (‘10.00’ is ten dollars)
e Enter the name of the payee in ‘Issue To’
e Enter any applicable notes
e Select ‘Issue MoneyCode’
e The Money Transfer Code will display at the top of the screen
- The MoneyCode number is the ten digit number
- Verify the identity of the caller to be certain who is receiving the code

Money Transfer code 2415907780 s
Report Reference # 102598651,

Amount 55.00,
Issued to Test Code,
Notes Lumper.

e Report Reference # is used when searching in eManager for the MoneyCode

REVIEWING MONEYCODE HISTORY
“Select Program” > “MoneyCodes” > “Issue MoneyCode”
e Select ‘MoneyCode History’ at the bottom of the screen

Proprietary & Confidential
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Money Code Information

Contract ID: * 4567589 - ABC Company r
Funded Amount: * |0
Issue To: *

Notes:

Other Information

Mo data available in table

| Add Info |

[ lssue Money Code "uomy Code History ]

e Click on the box before “MoneyCode” and enter the enter the MoneyCode
e Select’Lookup MoneyCodes History’
- If the MoneyCode is not known select a date range of when the MoneyCode was issued and the
MoneyCodes will display
e Click on the reference number
e Click ‘Submit’

VOID A MONEYCODE

“Select Program” > “MoneyCodes” > “Issue MoneyCode”

Select the MoneyCode Contract from the drop down

Select MoneyCode History at the bottom of the screen

e Bring up the MoneyCode by date range or by the MoneyCode number
Click the ‘X’ next to the MoneyCode to void

Cioney Code] Amount] Used] Tssued To | Issued By:] Tssue Date] Contract 10 Notes | Code Typei] Reference | Void

2415907780 $55.00 $0.00Test Code Demeo Jan 8, 2014 78556 Lumper E-Manager 102598@'8
3329732131 $10.00 $0.00test 106007 Jan 7, 2014 78556 test E-Manager 102585949 &8

e A verification screen will display to the screen
e Select ‘Void MoneyCode’
e MoneyCode is now voided and the blue ‘X’ is no longer displayed indicating the MoneyCode has been voided

Money Code:| Amount:| Used| _Issued To_¢| Issued By:| Issue Date:| Contract1D:] _____Notes <l Code Type:| Reference 3| Void |

2415907780 $0.00 $0.00Test Code Demo Jan 8, 2014 78556 Lumper E-Manager 1025986
3329732131 $10.00 $0.00test 106007 Jan 7, 2014 78556 test E-Manager 102585949 ﬂ

e Another way to verify that a MoneyCode has been voided is to generate a MoneyCode Report (“Select
Program” > “Reports/Exports” > “MoneyCode Report”) and after ‘Voided’ on the report it will state ‘Yes’

Proprietary & Confidential 12
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: Carrier: ABC Company
Reference ID: 106363043
Status: ACTIVE
Voided: Yes
Issue Type: E_MANAGER
Issued By: 123456
Issued To: terchant

User Administration:
ADD A NEW USER
“Select Program” > “User Administration” > “Manage Users”

e Click ‘Add User’

ABC Trucking 2017-08-16 11:36 AM Home Help profile  Logout

l
FLEETONE  Manage/Override Cards Info Pools Billing Statements Online Payments

User Administration Logged in as: 123456

Search Type Search Value

User Id v Lookup User
User 1D First Name ____¢lLast Namé[StatuélCountry / LanguagélEdit Proﬂe m

700130 ABC Trucking Admin A en US 8 Company Admin

e Complete the required information (red asterisk) and click ‘Save’

ABC Trucking 2017-08-16 11:39 AM Home Help Profile Logout

@ FLEETONE M™anage/Override Cards Info Pools Billing Statements Online Payments

Create User Logged in as: 123456

Add User

Company ID * ABC Trucking
User ID: *

First Name *

Last Name *

Email Address *

Country / Language * English US
Group ID * -- None --

I Cancel I

* User ID can only contain numbers, letters and underscores and needs to be

longer than four characters.

***Please note that GROUP ID — COMPANY_ADMIN has complete access. Any other option will restrict this user’s access
to eManager only. To set up limited user access for the IVR or Customer Service, contact Customer Service.

MANAGE GROUPS
“Select Program” > “User Administration” > “Manage Groups”

e Click ‘Add Group’ button in the top left hand corner

Proprietary & Confidential 13
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e Select ‘Company ID’ from menu, fill in ‘Group ID’ and ‘Group Description’ then ‘Save’
— Edit Group Permissions — Select the ‘inactive permission’ then click ‘Add Role’
- It will move to the list below the box as a role that is permitted in the group
- Edit Group — Edit Group Description, then click ‘Update’
— Delete Group — Click the ‘X’ of the group to be deleted, it will reconfirm that is what you intended, then
click ‘OK’ or ‘Cancel’

2017-06-19 2:16 PM Home Customer Info Help Profile  Logout
@ FLEETONE M™anage/Override Cards Info Pools Billing Statements Online Payments
Manage User Groups Working as: 123456
Add Group
[ GroupID | Group Description R — S S
1000 Test Group
COMPANY_ADMIN Company Admin @

MANAGE USERS
“Select Program” > “User Administration” > “Manage Users”
e Click ‘Add User’ box, fill in the information and then select ‘Save’

Add User

Company ID * ABC COMPANY M
User ID: *

First Name: *

Last MName: *

Password: *

Retype Password: *

Change Password on Login:

Country / Language * English U.S. v
Group ID * - MONE - v

|5m|| Cancel |

e Edit Profile — Update information on user or use to change password for user

e Groups—Add or remove group membership for the specified user

e Permissions — A role can be added or removed from the user’s permissions

e Reset Password — Click the icon and the system will change the password for the user
- The new password will be at the top of the page, the user can take the system assigned password and

edit their profile to create a new password

e Delete User — Click ‘X’ to delete a user, a confirmation pop up window will make sure that is what you

wanted to do

User Administration Logged in as: 106007

Search Type Search Value
Add User [Userid v | | Lookup User
e T T T T T S
Name Language

johnimlay John Imlay A en_Us Company Admin

MegEck Meghan Ecklund A en_Us & ﬁ

106007 Mobal Admin A en_US 8 company Admin... Iﬁ a 8
Testing123 Testing Password A en_US la o) & 8

waTCosUPBLYwATCo  SUPPLY EHAIN -y en_us @ 8 company Admin a & 8

Proprietary & Confidential 14
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Reports and Exports:
PULL A TRANSACTION REPORT
“Select Program” > “Reports/Exports” > “Transaction Report”

ABC Trucking 2017-08-16 4:08 PM Home Help Profile  Logout

) FLEETONE Manage/Override Cards Info Pools Billing Statements Online Payments |’3 Select Program » |
Cash Advance
Login Contract Description
Make Payment
Manage Info Pool

Manage Policies

Announcements Statement Summary Customer Number: 12346700.. ' = Merchant Locator
Scheduled Reports
Credit Limit: Mcuey Lodes '
Available Credit:* Credit Management » fur Quick Links
Currency: Manage Cards »
ACTIVITY AFTER LAST STAT™"
Tl l Billing Statement Reports/Exports Solect
otal Payments: user Administration » |~ -
Total Transactions: Cash Advance Report
Total Adjustments: Card Export Report TrendSOURCE T
Current Account Balance: card Report ADD QUICK LINK J
. STATEMENT INFORMATION Card Status Report
Give Your Fleet the EDGE DUE DATE .
Enhanced Transaction Report
As a flest owner, we kn king AMOUNT DUE Fuel Tax Report

Account Information

ness can be tough, *Payments may not be reflecte Issued Money Codes Report

give your business an EDGE Meney Code Remaining Balance Report

Carrier 1D: 123456
Money Code Use Report -
&Y poi Company:ABC Truckina
Fleet One Contact: 800-359-7587

The new Elast One EDGE features: Recent Transactions
e one e Reject Transaction Report

 Fuel discounts and rebates at over . Transaction Export

3,000 sites There are no recent transactio —————
« Average savings of 12 cents per b

gallon View Check E)
» No fuel transaction fees in the EDGE Volume by State/Province Report

network

e at over 8,000 Truck Stops

wide discounts on major tire

g5 onwireless plans,
, and more.

e Transaction Report has many options and can be exported into PDF or Excel or run on demand

Proprietary & Confidential
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TRANSACTION REPORT

Enter START DATE and END DATE —_|

Display Features
Optional changes to display
features

Remove Details: Summary by
group by item (no trans details)

Grand Total Only: Only a total for
everything included in the report

Show Taxes: Display tax details

Show Discount Detail: Displays
discounts on each transaction

Retail Price Only: Displays no
discounts, only retail prices

Add Data Capture Fee: Includes
terminal location fees

Transaction Report

Select Schedule or Immediate Report
71 Schedule Report
® 1mmeadiate Report

[ = stant pate * [20130511 Gl
End Date *  [201305-11 il

| pisplay Features(Optional):

L] page Break L] show Taxes L] Remove Group Summary
["] Remove Details [ | Show Discount Detail [ | Show Entire Card Number
[ Grand Total Only [] Larger Font [ Retail Price Only

Currency: UsSD/Galiens ~

Cantract: & Ml Contracts

Group by: Card Number hd
Sart by: Transaction Date “
View Format Type: PDF v

Match By (Optional):

Loation 0 oz

Driver Name
Driver ID Exact Match
Unit
Invoice
Ssub fleet
Billing Invoice
Override g
Funding 5o
Country I 0 ~
] State/Province | 5= v
[l ciry
T Chain 1D !
| Ttem AII Diessel E C w
C1 AR Numbar AR : e

ogooooooonoOoan

1 Odometer

| show Only Negative Amounts
| pdd Dalta Capture Fee

TRANSACTION REPORT
Currency: Choose currency

Contract: Select all contracts or
specific contract

Group By: Group by selection
includes a subtotal for that item

Sort By: Items are sorted by sort
by choice within the group by
group

View Format Type: View reportin
PDF, Excel, CSV or others

Match By
Match by items limit the report.

For example, you can create a
report for a specific card number at
a certain chain

Item: Select Match By Item to
choose all diesel products, all fuels,
or individual products —

Transaction Report

Select Schedule or Immediate Report

Schedule Report
¥ 1mmediate Report
Start Date * [2013-09-11 A
End Date * | 20130911 il

Display Features{Optional):
L] page Break L] show Taxes | Remove Group Summary
['] Remove Details | | Show Discount Detail [ | Show Entire Card Number
[7] Grond Total Only [7] Laruer Font [T Retail Price Only

Currency: UsDfGallens v

Contract: ¥ All Contracts

0| D OF
Group by: Card Number d
Sart hy: Transaction Date w
View Format Type: | FOF v

| Match By {Optional):

Locaion 0 Eoaa

Driver Name

Driver ID Exacl Match

Unit

Invoice

Sub fleet

Billing Invoice

Override i

Funding L

Country Inited M

T State/Province  75: ha

[ ciry

] Chain 1D v

™= ] nem Diesel s v

C] AR Number 24 : e
1 Odometar

oodooogoooan

FLEET ONE

| show Only Megative Amounts
| Add Data Capture Fee
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FleetOne
800-355-7687

Transaction Report - See Statement for full biling ansount z0i3oe-1z

13:21

2013-05-01 To.
Transacton Cay

201 3-08-11 Carrier 1d: 115815 Coniract ld: ALL

ABC Trucking

Card Nunber Total Records: 85

00077 20130816
00077 ML0EE
00077 2013-08-16
00077 20130617
o0oTT 3T
Q077 2130817
Group: 1 10m7

123111
£1266
13528
B304
22308 147
11IWERS1

DANIEL BROWN
DANIEL BROWN
DANIEL BROWN
DANIEL BROVIN
DANIEL BROVN
DANIEL BROWVN

F.J FRANCHIE] ELLENSBURSG wa 250

FJ FRANCHISE - ELLENSBURS wa 260

FJ FRAMCHISE - ELLEMSBURG WA 260

FJ FRANCHISE - ELLENSBURD Wi z.60

FJ FRANGHISE - ELLENSBURG iR z.80

FJ FRANCHISE - ELLENSBURS WA 280

Amount Quaniity Awg PPU

FUEL 3,377.38 859,100 3518
Fees 16.00
Totals 3,202.30
Total Fuel 3ATT30 BEI.100

333
2870
4019
3,878
3,820
3080

200.00
6327
12651
212.00
100,00
168 .32

BAT RO
208 .83
S44.81
832,36
382,80
73,08

01087 20130816
[ 20130618
[0 20130817
a7 20130817
01007 20130817
01027 20030817

Group: 2 [

JAMES JONES
JAES JONES
JAES JONES
JAES JONES
JAES JONES
JAES JONES

1.638
58499
4070
3.898
380
3800

\H2 FJFRANCHISE - ELLENSBURG wa 2.0 FUEL
25812 FJFRANGHISE - ELLENSEURG wie 280  FUEL
2012 FJFRANGHISE - ELLENSEURG iR 18  FuEL
n5le FJFRANCHISE - ELLENSEURG WA 2.8 FUEL
el FJFRANCHISE - ELLENSEURG WA 2.8 FUEL
34812 FJFRANCHISE - BLIENSEURG WA 2.8 FUEL
Amount Quantity Avg PPU

FUEL 3.034.83 TE1.TI0 181

Feos 1£.00

Totals 3,046.83

Total Fuel 303422 181780

£7.00
(AT
Iraze
13167
10822
ligag

210.60
©76.28
881
22,20
201
@113

USDIGalion
USDIGalion
UsDIGalion
SO Galion
USD/Gallon
LD Gallon

2013-08-04
2012.08.04
2013-08.06
20130810
20130811

2013-08-12
20130813
20120847
0120217

20130816

1515151
22261
12181
18033
S84
B2148
E1744

41335
158125
21830

34234

SPENCER SHEA
SPENGCER SHEA
SPENGER SHEA
SFENCER SHEA
SFENCER SHEA
SPENCER SHEA
SFENCER SHEA
SPENCER SHEA
SPENCER SHEL
SPENCER SHEA

a7 323
W7 583
7 R01
LERAL
98 429
B A3
bE 33
B 010
06,010
e 233

FJFRANCHISE -
FIFRANCHISE -
FJFRANCHISE -
FJFRANCHISE -
FJFRANGHISE -
FJFRANCHISE -
LOWES JACKSON
PETRD WASHINE
EIE DADDY
OXTINE STOR

BLLENSBURG
ELLENSEURE
ELIENSEURS

FUEL
FUEL
CADV
FUEL
cADy
FUEL

]
3120
3800
1018
3,178
EAEE)

3.790

ERT]

33300
£36.77
g7E82
#2878
asr.e7
7254
2o0.00
450,87
250,00
80782

ST Gallon
LEDYGallon
LEDGalion
USDYGalion
UsDrGaion
USDiGalion
UsDiGallen
UsDiGallon
LS D¥Gallan
UEDiGallan

Schedule report to run daily, weekly, monthly, quarterly or yearly

e Name the report and choose to be notified by email each time it runs

Schedule Job

Daily (8]
Weekly Sunday ~
Monthly 1 el
Month: Day:
Quarterly 1 W1 V| select the day and month yvou would like the quarter to begin
Yearly 1 w1 | select the day and month you would like the year to begin

Example for a Quarterly Report - selecting Month 4, Day 1 will produce a report for the reporting
period of April 1 through June 30, delivered on July 1 and then at the end of each gquarter thereafter.

Description: * |

Notify by email(Optional)
[1 Email Address:

FLEET ONE

| _Submit | | Back |

Proprietary & Confidential
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LOOK UP A CHECK IMAGE
“Select Program” > “Reports/Exports” > “View Check”
e Choose the date range for the check and then click ‘Submit’
e On the next page you will be able to clock on the check number to view the image

[AEC Tk 01706 16301 Wom b Fofle Lot

FleetOne b
B00-353-7567
@ FLEETONE  Wanage /override Cards Info Pools Billing Statements Onling Payments F"‘“‘""" i Ve Check Report
Cath Advnsce -
i Carfler:  ABC Trucking Carrier Id: 123456 Contract 1d: 123
Check Number: 1239901
Amount: 200.00
Staiement Sqmmary Curstommer Mumber1 21458000 5 merchast Locatr
Money Code: 1234567890
i At Code i
gl First Initid:
V| e " Name: ABC Trucking
: Dafe Crested: aem L1:56
D0 (UK L.
STATEMENT INFORMATION J 9
GoetouR b0 purnur ::::mm Voided(YH):
AMOUNT D ekt When Voided:
IR ERIE Accoust Iaformation
Petes may 5 e A 3 1opped Maney s Bepor Date Cleared: 170601 00:00
Moy Code Remaisin Bz Report o -
— Moy Code s Regert 'E::.«':E?ﬁ i Reference Type: T
e Pl i M35 71 Reference I: 3750
: R mmn‘mqm
TR Wk g el rarsiley Imw CUI'I'E'ICyTwel USD
Emww:mm ) Location I 0000
Location Name:
Locaion City:
Location State:

EESk ‘®- REETONE W || <o 1200019001 |

e R _"‘ -A?I&:Tmckinq 08-01-2017 E

+ wmee  Two Hundred 00/100 s | ¢ 20000 E

r:;m 1;3;55?;90 R R :
Sepcdy rom

pREVERS LCENSE

www.efslic.com |

, D e (800) 405-5601 1
*123204990* 20S3L0ASE M B0LBOALAITe ;
i 3|1 %
£l 3 Bl IESS
H 3! ‘| L IEE?}
| T i
g 1 S055 30130803 & 3 56 én é gs ,sg
z i i
i 35 3T R
: g | | HE
! 5]
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PULL A BILLING STATEMENT
“Select Program” > “Reports/Exports” > “Billing Statement”

ABC Trucking 2017-08-16 3:43 PM Home  Help  Profile  Logout

@ FLEETONE Manage/Override Cards Info Pools Billing Statements Online Payments |* Select Program . ||

Cash Advance
Login Contract Description
Make Payment
Manage Info Pool
Manage Policies
Announcements Statement Summary Customer Number: 123467000 mMerchant Locator
Scheduled Reports
Credit Limit: (Money Codes U
Available Credit:* Credit Management » fur Quick Links
Currency: Manage Cards 5
ACTIVITY AFTER LAST STATg

Total Payments: User Administration » | |~ S%ie0t= ’
Total Transactions: Cash Advance Report

Total Adjustments: Card Export Report | Trenasource 4 |

Current Account Balance: Card Report ADD QUICK LINK ]
STATEMENT INFORMATION Card Status Report

DUE DATE Enhanced Transaction Report

AMOUNT DUE

Fuel Tax Report
“Payments may not be reflecti | fssued Money Codes Report
Money Code Remaining Balance Report

Account Information

Money Code Use Report Carrier ID:123456

Recent Transactions : i
The e Flet Gne EBGE features: Reject Transaction Report [F:\(::xpcaj:\;&?g:\r:uﬂﬂ;l;rgswssr
* Fuel discounts and rebates at over Transaction Export
[ There are no recent transactio' - yrncaction Report
 Average savings of 12 cents per View Check _E_J
ansaction fees in the EDGE Volume by State/Province Report

e at over 8,000 Truck Stops

discounts on major tire

* Additional savings on wi
repairs, hoteks, and mare.

SEE MORE

e Select the report for the AR number and billing date desired
e Click ‘Display Statement’ to display your report

ABC Truekjng 2017-08-16 3:57 PM Homse Help Profile  Logout

) FLEETONF  Manage/Override Cards Info Pools Billing Statements Online Payments

Login Logged in as: 123456

s

One itern found.

AR Numbor | Report Date

000s31s 0 113 61160|

| D |
| Display Staternent b

Proprietary & Confidential
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Billing Statement

Billing Statements
include all transactions,

ManeyCadss and ather
charges for the billing

cycle. If your billing cycle
iz once a week, this
staternent will include all
transaction for the week.
Summary Page|

Account Summary

Balance Summary

Payment Summary

Total Amount Due

Remittance Information
)

Details Pages
Transaction details

MaogyCods details
Other charges details

) FLEETONE

A BIG ROLDING COMPANY LLC
PO B 123
AnyToan, Wy S8T05-2222 Fage e
Begnes Geadl Amenican Company Staiemaent Date OTHRINS
1000 Parsybvaria Ave Statement Femad 0T/ 12015 - ITAR2015
SMALL TOWM, TX 77977 A PT—— EEE47 12578541
Statement Number ATaTATE
Voice Humbsr
Fax
Email dale andersoniBetilc com
Agcount Bummary Payment Summary
Orwarall Covcdit Limit A.0010,500.00
Portion of Credit Secured by Deposit ki)
Fayment Tatl 1]
Balanes Summary Statement Activity
Ewﬂim LTET AT Stabwnent Total [1lxi]
Payment Total 000
Balance ARer Paymanis rOTeTR T
Staternent Total 0o
Ending Balance | Total Amoent Dus SIMERM
Pt Do Balpnoe” TETRTETR
—foutmmmmr o & RL7HT TR
Payment Dus Dute Py New
Qearemzen Cumoemar Sarrice LSS E4-7378
4 Ao o Fang Bulumss s post B
T T B N
\ Remittance Advice
- Hpterracn Qe Cumtomar Number Stmerrant Mombet | Paymest Dus Date Tzl Amount Dus
[ ST §rEmn Fay Mo TR
NEE - 80H Inemuctiors
Blark Mame: First Bank Biazk Mame: First Bank
sk Address Mt S Elask Addreis: | Main Square
Mgl Show, OH 20580 i Tol, DH 4520
Usa LA
Accourt Mame: A 1 HOLDMG COMPANY Aocount Mame: A 1
1Iﬂttmlng=Eml ||§m.n;mm
T T Eédmul'
Uz
Bozourt Mamber. TITATITY Aosourt Harsher. I T
e Routing Mumber A ACH Routimg Numbsr- L]
Plain mabe v m 2 inn (Cesmomer Mommber ANT) Soommmims Wiemher Tnﬂmmuﬁm;ubeﬁamﬂrfmmﬂ
SIS Ry i OE o) mwm D o A0 e s b o ACH prvmesy
rrment withot thit iformutior. Plaase follow et enamgis et whrmitee
T Lime 1 ! SES1 2R 1ETHSRD
O Lime > it BTETATE

) FLEET ONE
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@ FLEET ONE

Eage 2ol
D? mmwmw IFretnce Dale armaaing
SLe T Tx 77T s sse11 38 T0600
UNITED STATES
Fuel Transaction Summary
Fusl Type | Count Total Volume Gross PPU Sub Total Discount Amount WelPPU | Tatal Amount
Dl [1] [1] [Liv) (1] [E1] [L L]
Fleater ] L1y o 1 L] PL] T
Urieaced 1] .00 (L] 500 50 5000 B.00]
THG ] L] (] T L] LT 1]
NG ] 1] (17 (] (T3] B000 000
Fropane ] [T (R (L FE 0000, [0
Ferosens ] i1 1) [ L] 000 oo
TEF ] [R5 (L] (12 (3] (L] B0
Statement Detail Legend
Al pated 5re R WWLDODYY rmE. AN 3% 5% = Caeral Timae
ummnrﬂmumul Thbl Soiamd will Bave e Ficwing valued
M= Mg H}llDﬂ'ﬂlﬂ Fipgl Ong Wil Dl 33 SO0t il TaNEaC00n.
T = Fed Dinect B raniacSon
Figd! DNt wil ol B for Dotec] B TIeactond. Y iu will Be 00ed by e Truckifop Locaton Ml thl IRansachon. mowevel, Direc! B Faneachond
Oy Al § TANERCO0N Ted DSOSESS L Fiel Ol My B0 A TINEICDN fed MES0NED 13 B Direct BE Faralnn
thmniwmalm Mﬂmmm#:mwm Trum-lmmmvmrau
F = Faes
1= I
= Mgl
B = Epater
T = Truck

CARD comumn gnowd e F Tl 39S OF e CND DUONTEd
?ﬂﬁsﬂﬂ' mmgnummnmmaummmm. T o will ek T S0ning Wil

For QUISE0nE MeQang your Fiest One acccurt, peass ol Customer Senoce a (50013587587
Puaas e 5 10 InGLCe COMpany Marms AT CUSSRS! NUREST 1 S RIYTHAL REmEnCe IFIMaton - Wa CIRN0Y A0 FOUT [ayment winget i Iformaton

WEX Fleet One 24-Hour Customer Service: 800.359.7587
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	Log In:
	Card Management:
	Fleet One MoneyCodes®:
	User Administration:
	Reports and Exports:

